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1. Welcome to Ritto ! !

Welcome to Ritto, a town of nature and culture!

This guidebook was designed to help those living in Ritto city. It contains a variety
of information that will answer many of the questions that you have and will help
you better enjoy your time in this great city. S“

*® An introduction of Ritto
Ritto city is located in the southern part Shiga. The northern area is generally flat land while the south
is a mountainous area, full of nature. Surrounded by forests, this quiet city is an excellent place to live.
Because of the convenient commute to Kyoto, Osaka, and even Kobe, continued population growth is
expected.
% Information about Ritto city can be found in the monthly report called Kouhou Ritto and also online
at the city’s website. Also, information about learning Japanese and how to contribute to the city
can be found there as well.

*® RIFA: Ritto International Friendship Association
Ritto International Friendship Association (RIFA)is passionate about helping non-Japanese live a
comfortable life here in Ritto.

Please feel free to contact us at any time if you have any questions or concerns.

/Ritto International Friendship Association (City Hall 3F) \
Address . T520-3088 Ritto city, Anyoji 1-13-33
TEL : 077-551-0293 E- Mail : mail@rifa.jp
FAX . 077-554-1123 Homepage . http://www.rifa.jp A
Hours : Monday to Friday (8:30~17:15) :
* Portuguese Translation is provided every Wednesday from 13:00~17:00

\_ /

Please check out the RIFA website where information can be found in many languages.

Main Activiti

Japanese b

Content Time Place Fee
Japanese 2" & 4™ Sat. Wing plaza 4F ¥1,000.”6 months
Language Course 10:15~11:45 The front of Ritto station
Foreign Residents Help | Every City Hall 3F Free

Window (Portuguese | Wednesday appointments not

translation provided) 13:00~17:00 necessary
Other Events Japanese culture and cooking events are regularly held. See City

hall or the webpage for more info.
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2. Initial Paperwork

*® Checklist

Necessary paperwork when you move to Ritto. Please make you have completed the following:

Content

Dept.

Necessary items and paperwork

Alien registration-P4

Nat’l. Insurance---P12

Medical welfare---P17

General information
window
(Sougou madoguchi ka)

Passport and 2 pictures (4.5cmx3.5cm)

Alien Registration

Depends largely on your particular situation

Garbage---P8

Dog license---P8

Environment policy Dept.
(Kankyou seisaku ka)

Please pickup a garbage schedule

Please have your dog vaccinated and
licensed

Entering school---P15

Dept. of education
(Gakkou kyouiku ka)

School entrance paperwork

Vaccinations---P20

Health development Dept.
(Kenkou zoushin ka)

Please confirm when you can receive your
vaccinations. ( in Nagoyaka Center)

Child allowance---P21

Child support Dept.
(Kosodate ouen ka)

Seal, Bankbook (Post office books are not
accepted.), Passport, Alien registration, and
Pension card (for those paying a pension)

[]
[
[
L]
]
[
L]
]
.].

City Hall contact list (Representative Tel:077-553-1234)

1F (If you are calling from outside the city, please dial 077 and then the number)
General information window Alien and Stamp registration 551-0110
(Sougou madoguchi ka) Birth-Death-Marriage - Divorce
National Health insurance 551-1807
Medical welfare assistance system 551-0316
Child support Dept. Child allowance, etc. 551-0114
(Kosodate ouen ka)
Tax Dept.(Zeimu ka) Paying taxes, etc. 551-0107
Water and sewer Dept. Information about water and sewage 551-0135
(Jou gesuidou ka)
2F
Maintenance of land Dept. Application for government housing 551-0347
(Doboku kanri ka)
3F
Juvenile Dept.(Youji ka) Preschool and kindergarten Info. 551-0424
Dept.of education Elementary-Middle School Info. 551-0130
(Gakkou kyouiku ka)
Ritto international friendship association General consultation 551-0293
Lifestyle security Dept. Location of local emergency shelters 551-0109
(seikatsu anzen ka) Kuri-chan Bus 551-0291
Environmental policy Dept. Garbage schedule, etc. 551-0341
(Kankyou seisaku ka) Dog license and registration
Nagoyaka Center
Health development Dept. Maternity record book, etc. 554-6100
(Kenkou zoushin ka)
Child development support Consultation for developmental disabilities | 554-6152
Dept.
(Kodomo hattatsu shienshitsu)
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Map of City hall
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Map of City hall and the Nagoyaka Center

JR Kusatsu Line
|

Commuaity Center
@ Haruta Elementary

*® Alien registration (General information window: Tel 551-0110)

For any foreigner staying in Japan for longer than 90 days, they must register their status with the

government.

For those registering for the first time, you will be able to receive an Alien registration card.
This essential card shows your period of stay, address, and other pertinent information.
(This card system will be abolished within 2012 and a new system will take its place.)

* You must always have your Alien registration card with you at all times.

* You must keep your card up to date at all times and report any changes immediately.

* If you are under 16 years of age, you must be accompanied by a parent when requesting for this

card.

Type

Period of time

Necessary items

New

registration

within 90 days of arriving in Japan

- Passport

-2 Profile pictures 4.5cm by 3.5cm

Children must be registered within
60 days of birth.

(The birth must be reported within

14 days of delivery.)

*Proof of birth

Maternity record book

Change to
current

registration

Must be completed within 14 days

from when it was changed.

= Alien card

*Documents showing any changes
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*® Looking for housing

Cost of living

Using a real estate company, when looking for an apartment or a house, can make things much

easier. Depending on the contract, key money and/or a deposit may be required.

Deposit : The owner of the housing receives this.
This money is used for upkeep and repairs when you leave your
apartment.
Key money : This is a mandatory donation paid to the owner.
Co-signer(s) - Depending on your contract 1-2 people may required for this.

2% Your housing cannot be built upon in any way. Also, please refrain from

7’

damaging your living quarters or building in any way.

Public housing

Costs for housing operated by the prefecture and city vary depending on the one’s income. There
are Ritto city owned (Anyoji, Juri, Deba. Ohashi, Tehara. Shimodoyama. Kamitoyama) and
prefecture owned (Kobirai, Kawazura).

* The application is conditional based upon your annual income and taxes.

* If there are numerous applicants, selection is decided by lottery.

[ Contact Information]
Prefecture run housing: Prefecture provisioned housing 077-524-5586 / 0120-245-852

City run housing: City hall, 2™ F. Maintenance of land Dept(Doboku kanri ka). 077-551-0347

Public housing operated by Ritto city

Juri Danti

A N

Deba Danti

%
®[Daiho Nishi Elementary
y 4

® /Daiho Higashi Elementary
7 4 ®

N
* Ritto Statio

®

N
Kobirai Kenei Jutaku ¥
A Ohashi Danti

. Ha anr. High
Tehara Statio Y 3

NN
Ritto City hal T N

X Hayama Higashi Elementary

*Teha_ra Danti‘
®|Nagoyaka Center]

® )} A
Haruta Higashi Elementary
Anyoji Danti \

* 5

Shimotoyama Danti
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=@ Utilities
The method by which to pay your electric, gas, water and phone utility bills depends largely on the

utility company. Please ask your real estate agent or landlord if you have any questions.

Electricity

In western Japan, including Ritto city, all household sockets run on 100V / 60 hertz. If you use too

much electricity at one time you will blow your circuit breaker. If this occurs, please reduce the amount

N
Gas 4‘2% ﬁ\

2

There are two types of gas that are used in homes, city gas and propane gas. Ovens and stove top

electricity being used and then turn your circuit breaker back on. m ‘

burners vary depending on the type of gas so please take caution when first using them.

(Water and server department.(Jou gesuidou ka): Tel 551-0135)
City hall manages the water used throughout the city but depending on your ﬁ

location, the real estate agent or the landlord may be paying for it. Please confirm this with &

your landlord or real estate agent when you move in.

Telephone

When you move into your housing, you can apply for a phone from your local retailer. Please bring
your passport or Alien registration with you when you apply. Applying for Internet service or a cell

phone can often be done at these locations as well.

Television

NHK is nationally broadcasted. NHK charges a fee for their service that legally must be paid. If you
have a TV in your house you must pay for this service. Also, starting in 2011, all broadcasts will be

converted to digital and at that time all analog services will be removed as well.
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CECHY

*# Seals (Inkan)
In Japan, a seal provides the same function as a signature does in other countries. A seal can be
purchased at any local store selling stationary.
When requesting something at City hall, accepting a local delivery, or in many other instances, a seal
can be used in place of a signature.
Although a signature may be accepted some of the time, having a seal is extremely convenient.

Registering a seal (Inkan Toroku)

(General information window(sougou madoguchi ka): Tel 551-0110)

The seal that you have registered at your local public office is referred to as your registered seal, in
Japanese your Official Seal (Jitsu-in). Your Official seal is hard to counterfeit, and is often larger in size
that most seals. Also, the documentation that shows that it has been registered is called the seal’s
proof of registry. After registering your seal your can receive your proof of registration. When signing a
contract to buy land, a house or even a car, a registered seal and proof of the seal’s registry are
required quite often.

In Ritto city, this is referred to as a residency card. Residency cards are distributed at General
information window in City hall (Sougou madoguchi ka) (Tel 551-0110). You can receive your proof of
seal’s registry by applying in person (or through a representative) .

Required items : DThe seal your would like to register (@Your Alien registration

(3350 yen handling fee for your Residency card and 350 yen handling fee for each registered seal

When applying for your proof of seal’s registry, you will need to register any alias that you are currently
using. Please bring with you any documents showing your alias in use, such as a pay stub or proof of
employment. If your name is the same as your personal seal, please bring above items D-Q
Please keep in mind that you cannot register a rubber stamp. .

*#® Managing your money

Creating an account at a bank or post office will allow you to conveniently transfer funds and your bills
through automatic deduction.

[ Required items : (DThe seal you wish to register to the account ~ @Your Alien registration ]

* Either a bank or a post office can be used to send money overseas. For those living in Japan
supporting family abroad, please keep track of the amount you send abroad.
=0n your income tax return if you can show that you are regularly sending money to support family.
the amount that you are sending may be subject to less city, state and health tax.

*® Local (community based) governments
Local or community based governments consist of the local residents in the neighborhood who work
together to create a better community for everyone. These groups often organize festivals and local
beautification days. The fees associated with as well as the activities vary depending upon location. By
participating, you can learn about your local area as well as receive additional assistant in case of an
emergency. We encourage everyone to actively participate in their local chapter.
* For the local Ritto government, translations in Japanese and Portuguese are available.
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il Garbage (Environmental policy Dept.(Kankyou seisaku ka): Tel 551-0341)
In order to protect the environment, garbage must be properly separated.

* Garbage bags and stickers for larger items are not free. They can be purchased at most local
grocery and department stores.

* The times and days for garbage collection vary according to location. Calendars explaining the days
and times of pickup are available in English, Chinese, Portuguese, and Spanish.

*® Canine registration (Environmental policy Dept.(Kankyou seisaku ka): Tel 551-0341)
Persons owning a dog must register them and make sure their pets are up to date on all their
vaccinations. You only have to register your dog once but vaccinations must be received regularly

every year. Please make sure your animal regularly receives his or her vaccination shots. Please see
the Ritto city homepage for more information.

Cost
Dog registration 3,000 yen per dog

Rabies vaccination | 3,200 yen once every year.

=# Shopping
In Ritto city, there are department stores that carry everything from food to everyday necessities.

You can receive points by using that store’s card after every purchase. When you have saved enough
points, you can receive a cash reimbursement.

»#® The rights of foreign residents

The basic rights that all Japanese citizens have are extended to all foreign residents as defined by
the Japanese constitution.

There are rights against mistreatment and laws protecting everyone’s personally safety.

*® Prevent becoming a victim
(Consumer hotline(shouh seikatsu soudan madoguchi): Tel 551-0115)
Presently, bank fraud, (including account fraud) internet fraud, (demands of compensation after
visiting certain websites) . telephone fraud (attempts of gaining money and/or personal information
over the phone) and other crimes are widespread in Japan.
Please be careful to not become a victim of these kinds of crimes. If you feel you have become of

victim of fraud or any other kind of crime please contact the police department immediately.
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*® Public transportation
Within Ritto city there are two convenient train stations, Ritto station and Tehara station, that can be
easily used to travel to Kyoto or Osaka. ‘ . o d

’ S .J

¢ Children under the age of 12 can use the trains for half the regular cost.  pu——"

(When travel to Kyoto from Tehara, you must transfer trains at Kusatsu station.)

2 Children under the age of 6 can use the trains for free when traveling with and adult.

Buses

Within Ritto city, there are two forms of public buses that can used, the public bus line as well as the
city operated “Kurichan” bus line. o J
Both can be used to travel within the city as well as to the train stations.
% The time schedules for the buses can be found at the bus stops.
¥ When transfering buses or when you have traveled beyond your destination e {‘
you may be able to recieve a discount on the Kurichan bus line. =
¥ Questions about the Kurichan bus,
please call the lifestyle security Dept.(Seikatsu anzen ka): Tel 551-0291

Taxis can be found at stations and also by waving your hand at a passing taxi. You can also call the

taxi company directly and they will pick you up from your house.

Cars

When driving a car in Japan, a driver’s license is neccesary.

Having obtained a driver’s license from another country will not necessarily allow you to drive in Japan.
If you have a driver’s license from a country that is a part of the Geneva convention you can drive in
Japan. If you have obtained an international permit from your country you can drive until the
expiration date written in your international driver’s permit or up to one year. You may be able to
recieve a Japanese license if you are from certain countries as well. For details, please contact the

Shiga driving center.

[Compulsory and optional insurance]}
Compulsory insurance: Must be paid, if this is not paid you will be fined and/or punished.
This is to designed to cover any injured party in the event of an accident.
Optional insurance: Insurance designed to cover the driver, injured parties and damages occurred in
the event of an accident as well as hospital costs.

Please be sure to have both types before you drive.

[When using another person’s car or throwing away your car]
Please remember to file the appropriate paperwork when changing the owner of a car and when

throwing it away. If this is not done, you will be fined even if you are not currently using the car.
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Automobile dept. contact phone numbers

Place Telephone Handles questions concerning:
-Changing to a Japanese license
Shiga driving center 585-1255 -Paperwork concerning changing one’s license

:Loss of one’s driver’s license

Shiga
branch office

transportation

050-5540-2064

- Automobile inspections

-Changing the location or ownership of a car.
-Removal of an automobile

-Reissuance of proof of ownership/registration

- Automobile inspections

Automobile inspection . . : :
department for smaller- | 585-7103 (Fihangm? t?e Iocatlcl;r: or ownership of a car.
sized cars emova of automobile . . .
-Reissuance of proof of ownership/registration
°

Pieri Moriyama

BiwakoOhashihigashitsume

Biwako Toll road

Hotel Biwako Plazal@

Sagawa Gym [ J

Shiga Transportation

o.° o

7/11

© Lawson

© Family mart

branch office noham P.O.
I ® .JA
Automobile  inspection I /%
department fo %
ller-sized
smaller-sized cars :OU Z.
%.. Shiga driving
o I center
— /
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5. Labor / Work

*® Looking for work

If you are allowed to work in Japan and your employer decides to accept you, you make work in

Japan. Please refer to the section below for help answering any questions you may have.

When looking for employment

NO—D—YEE Shiga career-up
(Hellowork Kusatsu) /\NA—"J—% (Hellowork)
Place Kusatsu, Kusatsu, Oji 1.chome 1-1 Garden city
Nomura 5chome 17-1 3rd F(Located in the Lty Bldg.)
Phone 562-3720 599-4120
Days Mon~Fri 8:30~17:15 Mon~Fri 10:00~19:00
2,4" sat 10:00~17:00
Language(s) Portuguese Spanish
Translation Tues. 9:00~17:00 Wed 10:00~17:00
available Thurs. 13:00~17:00

* Shiga Career up does not provide consulation about unemployment benefits

Looking for employment / In need of basic necessities

Shiga Employment Assistance Center

Place Otsu, Umebayashi 1chome 3-10 Shiga
Bldg. 5" floor

Phone 521-5421

Days Mon~Fri 8:30~17:00

Language(s) Japanese, Chinese . Portuguese,

Spanish, and Tagalog
Translation Mon~Fri 8:30~17:00

Reporting of a violation of a labor contract

Higashi Ohmi Labor Standards Dept.
Place Higashi Ohmi, Yokaichi, Midorimachi 8-14
Phone 0748-22-0394 "cm
Days Mon~Fri 8:30~17:15 <
Language(s) Portuguese
Translation Tues+*Thurs 9:00~16:45

11
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*® National Health insurance @[g—g?\
(General information window(sougou madoguchi ka). :Tel 551-1807)

All foriegners that have resided in Japan for over a year, are allowed to join the social health insurance

or the national insurance and also the health insurance for the elderly. Participant are usually required

to pay only 10-30 percent of expenses incured while hospitalized due to an illness or injury. If the total

cost becomes higher than is reasonably affordable, the national health insurance may cover the

additional associated expenses. (In order to recieve this coverage a request must be submitted.)

How to join these | Please bring with you the appropriate paper work along with your Alien
programs registration card to the General information window(sougou
madoguchi ka) located on the first floor of city hall.

Associated fees and | The costs and fees are based on the income received, the number of
costs for the national | people in your family, you're your age from the previous year.

health insurance X If you have since become unemployed, adjustments may be made.
Please consult the tax department about this.
How to pay Once you have received a notice of payment, you may pay it at any

city hall, bank, or post office. You can also pay by electronic money
transfer. (10 times annually from: June~March)

How to withdraw Please inform to your workplace from which you receive your health
insurance card. If you received your card form the city, please return
the card and file how you come to lose your qualifications and any
adjustments that may be necessary. For those returning to their home
countries for limited period please consult with the city hall.

Caution If you have lost your social insurance due to retirement or loss of a job,
please apply for the national health insurance. You will have pay
starting from when you lost your job.

For example. if you lost your job on June 30" and you applied in
October, you start paying taxes from the beginning of August. (If you
lost your social insurance benefits on June 30", you must start paying
taxes for the month of June.)

»#® Social Health insurance
Social health insurance is a general term that describes the social health insurance, nursing care,

and the pension system. It also includes workers’ compensation and employment insurance.

Social Insurance General social security
Insurance Health insurance Nursing care National Health insurance Nursing care
Pension Welfare Pension National pension

Worker’s Insur. Employment  insurance  Workers’

Comp.
Paperwork Human resources Dept. City Hall
Payment method | Usual taken from one’s salary Hand delivered or from a bank account

12
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[The cost of Social health insurance ]
You can find the amount that you are paying by looking at your pay stub or by looking at your tax
report that is sent out every December. X These documents are very important!

[Welfare]
Families receiving less than 130,000 yen a month can receive assistance from the government.
Please see your companies Human Resources Dept. for more information.
¥ For families that are participating in the Social health insurance and begin to receive welfare
from the government, in order to avoid being charge more fees, please complete the necessary
paperwork and bring your health insurance card.

If you are temporary returning to your home country- - -
Please contact RIFA to avoid any unnecessary trouble.

*® National Pension Scheme
(General information window(sougou madoguchi ka): Tel 551-0112)

Those living in Japan from ages 20-59 can participate in the National pension that cares for the aged ,
disabled, and the deceased. For those participating in this through their workplace, no additional
paperwork is necessary.

If you retire, you must complete the necessary paperwork at City hall or otherwise risk not receiving your
benefits. In order to avoid this, please properly submit the necessary paperwork.

How to join Please bring your Alien registration to the General information window(sougou
madoguchi ka) located on the first floor of City hall and submit the necessary paper
work.

Monthly fee 15,020 yen a month as 2011. Please keep in mind this amount changes annually.
* exemption of payments and lower payment options are available.

How to pay The payment notice sent from the Pension Dept. can be paid at any bank, post

office or convenient store.
This fee can be automatically taken monthly from a bank account.
Also, discounts are available by paying for the whole year in advance.

Withdrawing from | If you return to your home country, please submit withdrawal documentation
the system [Dattai ichijikinJ.

=®» General taxes
Various taxes exist in Japan, but can be paid in the same ways as in other countries.
Here is a brief explanation of the various taxes that exist in Japan.

O Consumption The is 5% tax on everything that you buy. In most cases this amount is already
included in the advertised price.

OLocal or City tax | The amount of this tax is based off your previous year’s earning.For those people that will not
this amount deducted form their salary, a bill will be sent four times a year.

OMobie Tax On April 1st, those people owning a car or motorcycle will recieve a notice for the
amount they owe. This must be paid once a year.
OIncome tax This tax is determined by the amount of income that you recieve from January

1st to December 31st. Those working for a company will have this amount
deducted from thier salary automatically.
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OPay your tax before it's due.
If you are late with your payment, you may be charged additional fees on
top the amount due.

*® Filling final tax returns
Tax returns are based on one’s earnings from the previous year. (Jan. 1st — Dec. 31) This document

shows the amount of money earned during the previous year. This is is sent out during Feb. 16th to
Mar. 15th of the following year.

Those that do not have money taken directly out of their accounts must still file taxes. Also, those that
have paid a lot of money for hospital bills but receive very little income may have some of the money
paid toward their taxes returned.

When submitting changes for your residency status, you must have your income tax return. If you do

not file a tax return for the previous year, you will not receive an income tax return.

ﬁecessary items: \

@ Reports of last years earnings. (pays stubs, etc.)

@ Documents showing any dependents or exclusions (documents

showing your dependents or documents if you are sending money

overseas.)
@ Proof of any Insurance exclusions (documents showing these
exclusions)

@ Foreign registration card

@ Personal seal or signature /

Filling final tax returns

Kusatsu Tax Office

- No translation is provided.
Place Kusatsu, Qji 2 chome 3-45 )
Please come with someone

Telephone number | 562-1315 that speaks Japanese!

Days Mon~Fri 8:30~17:00
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*® Japanese Education

| poefos] fal 1ol 3l | [l Joef |7 |8l |o Jiof lu1] ]12]
1 2 3 4 3 6

Elementary school

Daycare

| agef fasl faal fas| faef fa7] fasf faof foof f21f [22]

| vear [ 2 3 1 2 3 1 2 3 4

Daycare=Kindergarten (Juvenile Department(youji ka): Tel 551-0424)

- In the case, where both parents are working, and the proper paperwork has been submitted children

starting from six months (three months if it is privately run) of age can attend daycare. Applications
must be submited 2 months before entering daycare. There are often entrance fees associated with
this.

- Children that are 3 years of age as of April 1st may enter kindergarden. Application is necessary for
admittance. The particluar kindergarten that children may attend is usually decided by where they
live. There are fees for this service as well as for any that may be served.

* Please keep in mind that if there are too many aplicants, adddmitance may be refused.

* For additional information, please contact the Child welfare Department.

Elementary=Middle School

(Department of Education(gakkou kyouiku ka): Tel 551-0130)

-Compulsory educaiton in Japan consists of six years at elementary school and three years at middle
school. If you have a child that is of this age, please go to your local department of education for
more information.

-Children that turn 7 years of age as of April 2nd  of the current year of April 1st of the following year
may attend elementary school .

-If you wish your child to enter a school, please contact your local depart of education(gakkou kyouiku
ka).

-If you wish your child to attend an international school, please contact your local department of
education.

-Depending upon the school, the school may require children to move in particular groups when go to

or returning from school.
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High school

High school lasts 3 years. Over 90% of all students attend high school. In order to enter a high

school you must take and pass an entrance exam.

Community college=University

Community college takes 2 or 3 years to granduate from. University takes 4 year. In order to attend

either, you must take and pass an examination.

*® A |ist of the local schools

Daycare Kindergarden Elementary Middle

Konzel Daycare Konze (w/ preschool) | Konze Ritto

Konze2 Daycare/Kindergarten | Hayama Hayama Hayama
(w/ preschool)

Hayama Daycare /Kindergarten | Hayamahigashi Hayamahigashi Rittonishi

(w/ preschool)

Hayamahigashi Daycare Haruta Kindergarden Haruta

(Kindergarten)

HarutaDaycare Harutaihigashi Harutahigashi
(w/ preschool)

Harutahigashi Daycare Harutanishi Harutanishi

(Kindergarten) (w/ preschool)

Harutanishi Daycare Daiho Daiho

(Kindergarten)

Daihonishi Daycare Daiho (2nd) Daihohigashi

Kodama Daycare Daihonishi Daihonishi

Grandma'’s house Daycare

Kodama friend Daycare

Harutanishi Kanaria 3rd

Daycare

Kodama infant Daycare

Daiho Daycare

LEIEET el ] Me-T{=l (Child support Dept.(kosodate ouen ka): Tel 551-0114)

Families with children that are between the 1st and 3rd year of elementary school may have their

children cared for after school while the parents are working away from home. This is an addional fee.

All the necessary paperwork must be submitted before you can recieve this care.

VINEICIRRNCRIIETAlJe]l (Department of Education(gakkou kyouiku ka): Tel 551-0130)

Aid is available for those that can prove they are in need. Please bring documents showing your

salary from the previous year to your local department of education(gakkou kyouiku ka). This aid can

be used to cover part of the expenses incurred while your child is attending school.
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i Welfare care (General information window(sougou madoguchi ka) : Tel 551-0316)
Monetary support is available for the following for those participating in the Welfare medical care
system.
@ Children under an elementary school age @ Elderly (65~69)
@ Children with psychological disabilities @ Children with serious psychological disabilities
® Single parent families
® Widows (Those that lived with family and have lived alone for over a year)
* (DThose with a low income can receive these benefits but varies greatly from case to case.

=® | ocal hospitals

Whenever have injured yourself, or feel sick please try to go to hospital during reception hours.
There are doctors that speak foreign languages but there is no gurantee that they will be there whever

you are. Whenever possible, please have a Japanese speaker go with you during your visit.

Necessary items that you should bring with you :

@ Health insurance card (@ Money

@ Alien registration card @ Personal contact information

X If you need immediate assistance during a time when the hospital is closed or during a time after
reception hours, please see the following contact information.
Emergency care hotline (Kusatsu-Moriyama- Ritto- Yasu districts only) : Tel 553-3799
(If you do not speak Japanese, please have someone that does call for you.)

X If you need assistance but do not require emergency care please see the following information.

Kusatu Ritto Emergency care clinic (when your hosptial is closed)

Place Kusatsu Oji 2chome 11-51

(Next to the Kusatsu police department)

Phone number 566-3999
Days Sudays, Holidays, During the New year from 10:00 ~ 22:00
(Patients are seen until 21:30)

bz X/ BEES
(DSeisai Shiga hospital Ritto Ohashi 2chome 4-1 552-1221
(@Kusatsu general hospital Kusatsu Yabase 1660 563-8866
@Shiga pediatric center Moriyama Moriyama 5chome 7-30 582-6200
@sShiga adult disease center Moriyama Moriyama 5chome 4-30 582-5031
BMoriyama resident hospital Moriyama Moriyama 4chome 14-1 582-5151
®Kusatsu Ritto after-hours center | Kusatsu Oji 2chome 11-51 566-3999
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Local Hospitals

®

Moriyama Prvate Jnr.

@ e |Shimonogoucyo|
@Shiga pediatric
center

52" Hata

 ie.e Syoni Center Hig

®
®

ama He

Schoo . .
FOmi Moriyama P.O.

@Shiga adult
disease center

® el Motomachi

®Moriyama resident .
hospital Moriyama City

Sukoyaka St.

HC

Tokai line

)

Mgriyama City hall@ : /

LTessssssssmnnnnnal '

Tokai Bullet line

Moriyama =

Kamimagari

Kokudo oji
) (/] ® Kusatsu Ritto

® after-hours center

Y
[/
@Kusatsu general hospital y
o oo o y
Minamikusatsu [/
| [
L]
[/
[/

Meishin Highway

]
[/
[/
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_ . Child-rearing

*® Childbirth

(Health development department(kenkou zoushin ka) in Nagoyaka Center :Tel 554-6100)

When it has been determined that you are pregnent, please bring your stamp to the Nagoyaka
Center to recieve your maternity record book. The health and progress of you baby before and after
birth will be recorded in your maternity record book. Also, discount coupons for checkups at hospitals
within Shiga prefecture are included with this. When you recieve your maternity record book, details

about how to properly use this book will be explained.

(SNl WNITNTEIIIN (General information window(sougou madoguchi ka): Tel 551-1807)

If you are a part of Japan’s social insurance, you can recieve up to 420,000 yen when you give birth
to a child.
This money will be automatically transferred to the hospital that you delivered at. You can receive any
amount of the money that was not used. Please bring the necessary items with when you inquire at the

General information window(sougou madoguchi ka).

/Necessary items: \

Health insurance card

Stamp (rubber stamps are not accepted) £
Bank account record book

Documentation showing the amount charged for delivery
Documentation that you used the direct payment method to
recieve your child birth allowance /

X/@@@®@

If you are a part of your companies insurance program, please contact you company directly.

Within 14 days of the birth of your child please complete your birth and resident registration. Within
30 days please bring your Alien registration to the office of immigration and apply for resident visa

status. Doing so will allow your child to live in Japan.

Resident visa status

Osaka imigration Otsu branch

KNo translation is provided. Next door at\

Place Otsu Umebayashi 1-3-10
Phone 511-4231 -« the Shiga employment assistance
center translation in  Japanese,
Days Monday~ Friday ) .
Chinese, Portuguese, Spanish,
9:00~12:00, 13:00~16:00

k Tagalog, is available. /
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*® \/accinations
(Health development Department(kenkou zoushin ka) in Nagoyaka Center :Tel 554-6100)
Many different kinds of vaccinations such as polio, BCG, diphtheria, whooping cough, tetanus
among others can be found Health development Department in Nagoyaka Center and at other various
health centers Please check as to when vaccinations can be received and please stay up date on
them as well. Please keep in mind that some vaccinations are free where as others are not.
Please contact Health development Department (kenkou zoushin ka) in Nagoyaka Center for more
information.

*® [ ocal child support centers
Local child support centers and community centers are great places where you take your children to

have fun and also meet other families. These are not only places for entertainment but also places
where you can talk to other parents and care workers about any questions that you may have. The

days and hours depend on the local so please be sure to call and confirm beforehand.

Local Child Support Centers

Child support centers TEL Children’s house TEL

Daihouhigashi welfare Blg. 551-2370 Konze child support center | 558-3527

Konze child support center 558-3527 Hayama child  support | 553-8796
center

Harutanishi Kanarina 3rd Daycare | 553-3907 Hayamahigashi child | 552-6149
support center

Haruta child support center | 551-1431
Harutahigashi child support | 554-6115
center
Harutanishi child support | 554-1035
center
Daiho child support center | 551-1950
Daihohigashi child support | 551-2360
center
Daishonishi child support | 552-7240

center
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10 . Welfare

=® | ife care

(Public/disability welfare Dept.(shakai shougai fukushi ka): Tel 551-0490)

The welfare system’s goal is to help ensure that everyone can have a normal daily life and to help

those that can't.

This system applies to permanent residences and spouses of Japanese nationals.

For more information, please contact the Public/disability welfare Dept(shakai shougai fukushi ka) for

more information.

*® Child allowance (child support Dept (kosodate ouen ka).: Tel 551-0114)
Families with children until the age of 15 are able to receive a child allowance for each child. If you

do not apply for this, you will not receive the allowance.
Also, you must submit a document detailing your current economic situation once a year, every

year.

How to apply | City Hall 1% floor Please submit the appropriate paperwork that can be located on
the 1* floor of City hall at the Child support Dept.(Kosodate ouen ka)

Child Per child: 13,000 yen/month :As of may 2011.

allowance * Basically you can will receive the money in allotments during the months of

February, June, and October.

Pay attention

to:

Please be aware that if you are on a temporary or entertainer visa are not able to

receive this allowance.

cards

fltems necessary to apply:
(DStamp @Bankbook of the person applying (Cannot be a Post office bank account)
(@ The passports and visas of both the child (children) and parent and their Alien registration

K@ Also, for those a part of the pension system, your pension card /

~

s Child support allowance (child support Dept.(kosodate ouen ka).: Tel 551-0114)
The child support allowance amount is different depending with whom the child lives with in a

divorced family or if the child is living in a two parent household. This allowance is designed to help
support the father (mother) of a child with a disability in a regular or single parent household.

For more information please contact the Child support Dept.(Kosodate ouen ka)
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-® Emergency phone numbers
Tel 119—Can be dialed when there is a medical or fire emergency.

Tel 110—Can be dialed when a crime or a car accident has occurred.

X If you are involved in a car accident please do not resolve the situation yourself. Please contact the

police department as soon as possible.

* Earthquakes-Flooding (Lifestyle security Dept(Seikatsu anzen ka).: Tel 551-0109)

Earthquakes are very common in Japan. In the even a major earthquake, shelter is available at any

nearby facility (most elementary or middle schools) A map of local shelters is located at City hall,

please check and be aware of where these shelters are located. Also, please always have an

emergency kit containing three days worth of food and supplies on hand at all times.

Emergency Information

HInformation is provided by local government bodies. Please follow this information and seek shelter

quickly if instructed to do so.

Type Message from City hall Actions that should be
followed:
A siren and the following will be broadcast from City hall. “This | While assisting your
is Ritto City hall. For the district(s), an emergency | family and neighbors,
evacuation has been issued. Please seek shelter as soon as | begin to move quickly
Emergency )
) possible.” to the closest shelter.
evacuation
) Japanese:
(Hinan )
KOCHIRAWA Ritto SHIYAKUSYO DESU. TADAIMA
Kankoku)
@) (@) CHIKUNITAISHITE, HINAN KANKOKUWO
DASHIMASHITA.
TADACHINI HINANBASYONI HINAN SHITEKUDASAI
A siren and the following will be broadcast from City hall. “This | Dangerous conditions
is Ritto city hall. For the district(s), an emergency | are approaching.
evacuation has been issued. Conditions are extremely | Seek shelter
dangerous. Please move to a local immediately. If you cannot | immediately.
) do so quickly, please seek shelter in a local building.”
Evacuation
Japanese:
order P
(Hinan KOCHIRAWA Ritto SHIYAKUSYO DESU. TADAIMA
i
.. O O CHIKUNITAISHITE, HINAN KANKOKUWO
Meirei)

DASHIMASHITA.

TAIHEN KIKENNA JOUTAIDESU. HINANCYUNO KATAWA
TADACHINI HINANWO KANRYO SHITEKUDASAI. MATA,
JUBUNNA JIKANNO NAIKATAWA, CHIKAKUNO ANZENNA
TATEMONONI HINAN SITEKUDASAI.HINAN SITEKUDASAI.
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NTT BREEFEORBRLAA, K., MELRE | 116
HE R EER Rt A— EELREFEEFEAT. B MR E 585-1255
HBEERXE BEEOEREMCERERLLE 050-5540-2064
BEEHBERERS BEHBEOEFEMOLRLELGLE | 585-7103
NEBERER(N\A—D—VEFE) KL Aas s 562-3720
HBEEXYYTTYINO—T—4 599-4120
BHEBERBEREXEEVS— BARTOAEFHREM 521-5421
RIS BEEREE TE EDOFHOEREDEKR 0748-22-0394
BEEMBE HERELGLE 562-1315
FEREERR 552-1221
HiEHREmk 563-8866
FEREBILNRRBERES— AR ITHDPE 582-6200
HEEBIMARES— 582-5031
SFlUT RRER 582-5151
HEERBHREN KRBPLEMNDOREDELEHLE 553-3799
HEERKBRRZEMN KBRS, THDER 566-3999
AIRABEEERBKEH IR EYVOEH. EELGE 511-4231
HEERE REFELDEFTEE., B, FGE 563-0110
HEBRERGS EEERNONEEERMBEREM 526-0931
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*® A List of Related contacts

Name: Concerning: Telephone number:
NTT Application for a /Installment of | 116

telephones, consultation, etc.
Shiga driving center Acquiring of/reapplying for a driver's | 585-1255

license, and reporting a lost driver’s license

Shiga transportation branch office Registering for and changing the | 050-5540-2064
registration of an automobile, etc.

Automobile inspection department | Registering for and changing the | 585-7103

for smaller- sized cars registration of a light automobile, etc.

Public employment office 562-3720

(hello work Kusatsu) looking for a job, consultation

Shiga Career-up hello work 599-4120

Shiga Employment Assistance Center | General consultation about living in Japan | 521-5421

Higashi Ohmi Labor standards | Consultation about Job conditions and | 0748-22-0394
Dept. standards

Kusatsu Tax office Reporting taxes, etc. 562-1315

Saiseikai Shiga hospital 552-1221

Kusatsu general hospital 563-8866

Shiga pediatric center Medical examinations when injured or sick | 582-6200

Shiga adult disease center 582-5031

Moriyama resident hospital 582-5151

Emergency care hotline Medical information when the main | 553-3799
hospital is closed

Kusatsu Ritto Emergency care clinic | Medical examinations when injured or sick | 566-3999

Osaka immigration Otsu branch Changing or renewing a visa, etc. 511-4231

Kusatsu police department Changing/Renewing/Reporting a loss of a | 563-0110
driver’s license

Shiga intercultural Association for Consulting for foreign residents in Japan 526-0931

Globalization
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